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Automotive Aftermarket

Bosch congratulates Top Technician Shaun Miller July 2018
and runner up Matthew Pestridge

» Shaun Miller of Millers Garage in Newbury has been named winner of Top
Technician competition

» Millers Garage has been part of the Bosch Car Service network since
December 2011

» Matthew Pestridge of D&D Autos Ashford named runner-up

Aftermarket’s Top Technician competition has named Shaun Miller as winner of
the competition, after he was runner up last year. Open to independent, fast fit
and franchised dealer technicians, the competition is designed to pit technician

against technician in a number of challenges that test their knowledge and skills.

Bosch trained technician Shaun Miller from Millers Garage in Newbury, which has
been a Bosch Car Service (BCS) garage since 2011, won the competition by
showing his top diagnostic skills in a range of tough fault finding tasks. The win
comes following his top performance in the 2017 competition, where he was

named as runner-up.

Shaun Miller, Workshop Manager at Millers Garage said: “l am so delighted to be
Top Technician 2018. Half a lifetime has gone into this achievement, since | first
started in the industry. | have spent my career trying to learn more and so have
invested my time in training courses with Bosch, which | know aided in my
diagnostic skills. | wanted to win Top Technician since | first heard about it seven

years ago, and now | have. It's amazing to have this trophy.”

lan Daly, Workshop Channel Marketer for Bosch Car Service, UK said: “Bosch
Car Service garages benefit from access to Bosch training, and we encourage
technicians to upskill and continue to stay ahead of the game. Congratulations go
to Shaun for doing such a great job in a very difficult competition, we are
delighted to have him and Millers Garage as part of the Bosch Car Service

network.”
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This was not the only success for a BCS garage, as Bosch trained Matthew
Pestridge, from D&D Autos in Ashford, Kent, was named runner-up for the 2018

competition.

Matthew Pestridge commented: “| am so pleased to have got as far as | did with
the Top Technician competition. | pride myself in my diagnostic skills, which was
boosted through the training | received through Bosch. It was these skills that |
thought got me as far as | did. While it would have been great to win, | am so
proud to have got the runner-up position, especially as it was against tough

competition this year.”

Bosch has a dedicated training facility, Bosch Service Training Centre, in
Uxbridge near London, where thousands of automotive technicians attend
comprehensive training. Courses available include; vehicle fundamentals,
customer service, MOT Tester training, through to courses on the advanced
Bosch Master Technician Training Programme. With vehicles becoming more and
more complex with new technologies presenting new challenges at every turn,
specific training courses on technologies such as hybrid and electric vehicle
systems are also available. Bosch’s offering of courses are industry recognised
and accredited. The Bosch Service Training Centre works to the highest industry

standards and is an IMI approved training provider.

ENDS

The Automotive Aftermarket division (AA) provides the aftermarket and repair shops worldwide
with a complete range of diagnostic and repair shop equipment and a wide range of spare parts
— from new and exchange parts to repair solutions — for passenger cars and commercial
vehicles. Its product portfolio includes products made as Bosch original equipment, as well as
aftermarket products and services developed and manufactured in-house. About 18,000
associates in 150 countries, as well as a global logistics network, ensure that some 650,000
different spare parts reach customers quickly and on time. In its “Automotive Service Solutions”
operations, AA supplies testing and repair-shop technology, diagnostic software, service
training, and information services. In addition, the division is responsible for the “Bosch Service”
repair-shop franchise, one of the world’s largest independent chains of repair-shops, with some
17,000 workshops. In addition, AA is responsible for more than 1,000 “AutoCrew” partners.

Additional information can be accessed at www.bosch-automotive-aftermarket.com

The Bosch Group is a leading global supplier of technology and services. It employs roughly
400,500 associates worldwide (as of December 31, 2017). According to preliminary figures, the
company generated sales of 78 billion euros in 2017. Its operations are divided into four
business sectors: Mobility Solutions, Industrial Technology, Consumer Goods, and Energy and
Building Technology. As a leading loT company, Bosch offers innovative solutions for smart
homes, smatrt cities, connected mobility, and connected industry. It uses its expertise in sensor
technology, software, and services, as well as its own loT cloud, to offer its customers
connected, cross-domain solutions from a single source. The Bosch Group’s strategic objective
is to create solutions for a connected life, and to improve quality of life worldwide with products
and services that are innovative and spark enthusiasm. In short, Bosch creates technology that
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is “Invented for life.” The Bosch Group comprises Robert Bosch GmbH and its roughly 440
subsidiaries and regional companies in 60 countries. Including sales and service partners,
Bosch’s global manufacturing, engineering, and sales network covers nearly every country in
the world. The basis for the company’s future growth is its innovative strength. At 125 locations
across the globe, Bosch employs 62,500 associates in research and development.

Additional information is available online at www.bosch.com, www.iot.bosch.com, www.bosch-
press.com, www.twitter.com/BoschPresse.
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